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BUG TRACKING TOOLS
A bug tracking system or defect management
system is a software application that keeps
track of tasks, bugs and any other type of
“tickets” in software development projects. It
may be regarded as a type of issue tracking
system.

ATLASSIAN JIRA

PIVOTAL TRACKER

Available both on cloud and server versions,
this Atlassian product is thought by many as
best in breed. It allows users to Track
anything – issues, bugs, user stories, tasks,
deadlines, hours – to stay on top of every
team's activity. Jira offers a wide range of
integrations to help you with any need you
might have. The company also has
collaboration tools as well as a chat solution
and dev tools. They offer a 7 days free trial.
Pricing starts at $10/month

Tracker is a free, award winning, agile project
management tool that enables real time
collaboration around a shared, prioritized
backlog. This product offers a 30 days free
trial. Tracker is free for public projects,
qualiﬁed nonproﬁts, and academic
institutions. Prices for commercial use range
from $15-$300 for up to 50 collaborators and
can be billed on a monthly/yearly basis.
Web: www.pivotaltracker.com

Web: www.atlassian.com/software/jira

BUGZILLA

REDMINE

This free product by Mozilla has been around
for many years, making it a well known
option for many projects, it is a Defect
Tracking System designed to help you
manage software development. It is simple
and limited, but it does the job it aims to do,
allowing individual or groups of developers
to keep track of outstanding bugs in their
product effectively.

Redmine is an open source, ﬂexible project
management web application. Written using
the Ruby on Rails framework, it is cross-platform and cross-database.
Web: www.redmine.org

Web: www.bugzilla.org

http://www.practitest.com/

TEST MANAGEMENT
Test management tools are used to store
information on how testing is to be done, plan
testing activities and report the status of quality
assurance activities. These tools typically
integrated with additional system such as
automation tools, CI platforms, and other systems
in use by the team, in order to create a holistic
view of the complete development process.

PRACTITEST

TESTLINK

This SaaS product is unique
for its data handling
methodology. It integrates
with all the leading bug tracking tools such as Jira, Bugzilla,
Redmine, and Pivotal tracker
as well as automation and CI
tools such as: Selenium,
Jenkins, Bamboo. 15 days free
trial is available and pricing
ranges from $15 to $45 per
user/month.

This open source product
allows simple test management that best ﬁts small teams
in small - growing companies
Web: www.testlink.org

HP ALM
This HP product, (originally
designed by Mercury
Interactive) and formerly
known as QС, helps testers to
manage tests in order to
identify errors, defects and
gaps from desired results of
the tested application. A 30
days free trial is available.
Web: http://www8.hp.com/us/
en/software-solutions/application
-lifecycle-management.html

Web: www.practitest.com

CI: CONTINUOUS INTEGRATION
Continuous Integration (CI) is the practice of merging all developers’ working copies with a shared
mainline of their codebase several times a day. This ensures stability of the code, and helps the team
to maintain a collaborative and working level product throughout the development process.

JENKINS

BAMBOO

Jenkins CI is an open-source continuous integration server. Originally
derived from the Hudson CI project,
built with Java, it provides over 1,000
plugins to support building and testing virtually
any project.

This Atlassian product is a continuous integration and delivery tool that
ties automated builds, tests and
releases together in a single workﬂow. It works
great alongside JIRA and Stash providing a fully
traceable deployment pipeline.

Web: www.jenkins-ci.org

Web: www.atlassian.com/software/bamboo
http://www.practitest.com/

FUNCTIONAL AUTOMATION
TESTING TOOLS
Functional test automation is the use of a software
system in order to control the execution of tests and
comparison of actual outcomes with desired outcomes.
Test automation can automate some repetitive but
necessary tasks in a formalized testing process already in
place, or add additional testing that would be difﬁcult to
perform manually.

SELENIUM
This free and open source set
of tools allow users automating web applications for
testing purposes. Web-based
administration tasks can also
be automated, thus allowing
testers to be more efﬁcient at
their work.
Web: www.seleniumhq.org

UNIFIED FUNCTIONAL TESTING

TESTCOMPLETE

This HP product, (originally
designed by Mercury Interactive) and formerly known as
QTP, helps testers automate
tests in order to identify errors,
defects and gaps from desired
results of the tested application. A 30 days free trial is
available.

This SmartBear product helps
users create repeatable and
accurate automated tests
across multiple devices, platforms, and environments easily
and quickly. A 30 days free trial
is available. Pricing ranges
from $599/year. certiﬁcation
programs are also available.

Web: www8.hp.com/us/en/
software-solutions/uniﬁedfunctional-automated-testing

Web: www.smartbear.com/
product/testcomplete/overview

ACCESSIBILITY TESTING
This family of tools is mostly free, allowing users to test their site’s compliance with web
accessibility rules such as: Web Accessibility Initiative (WAI) and others.

ACHECKER

WAVE

This free tool checks single HTML
pages for conformance with
accessibility standards to ensure the
content can be accessed by everyone.

This tool checks your website and
provides a detailed information
about your site errors, alerts,
features, contrast errors and their exact location.

Web: www.achecker.ca/checker

Web: www.wave.webaim.org

http://www.practitest.com/

